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Our success as a company is bolstered by a work 
environment where everyone can achieve their full 
potential . Respect for each individual and their unique 
contributions serves as the foundation of a lasting culture 
of innovation and high achievement . Ethical behavior 
underpins all of our operations, and this is how we earn 
the respect of employees and customers each day .

We share this report with pride, but also with the 
knowledge that there is always room for improvement .  
Each day we challenge ourselves to aim higher and go 
further in pursuit of our mission . In pursuing excellence, 
we hope to earn and maintain your confidence and trust .

David P . King 
Chairman and CEO 
LabCorp

The measure of a company is not just how well it does, 
but how it goes about its business, how its people and 
customers feel about it, and the mark it leaves on society . 

At LabCorp, we are in the business of improving health 
and improving lives . That’s what motivates 60,000 
LabCorp Diagnostics and Covance Drug Development 
employees to do their best work every day, from the 
phlebotomist drawing blood at the local patient service 
center to the clinical research associate monitoring a 
study for a new cancer medicine . The work we do is 
important, and it is important that we do it well: we know 
the health of millions of people is in our hands .

It is this commitment to serving people that kept our 
operations running when our employees themselves 
were challenged by hurricanes in Texas and Florida, and 
a devastating earthquake in Mexico City . It is what led us 
to be called “Most Innovative” by Forbes, a “Best Place to 
Work for LGBTQ Equality” by the Human Rights Campaign 
Foundation, and being named to Fortune’s World’s Most 
Admired Company list following their survey in late 2017 .

A Message from LabCorp Chairman and CEO

Ethical behavior underpins all of our operations, and this is how 
we earn the respect of our employees and customers each day. 
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Improving Health, 
Improving Lives

Putting that mission into action, in 2017, we: 

• Earned the 2017 Partnership Award from Be The Match, 
which recognized LabCorp’s 25 years of innovation and 
support to help cure blood cancers . Be The Match, operated 
by the National Marrow Donor Program® (NMDP), is the 
world’s leading nonprofit organization focused on saving 
lives through marrow and cord blood transplantation, 
which can be a cure for someone with life-threatening 
blood cancers like leukemia or lymphoma . Since 1987, 
Be The Match has made more than 80,000 transplants 
possible . LabCorp and Be The Match have worked closely 
together to improve the quality, efficiency and convenience 
of donor match testing, and LabCorp’s nationwide network 
of collection sites and standardized testing have provided 
Be The Match with a single lab to support the full range of 
testing needs for donors and patients . 

• Increased offerings to help treat the whole patient with 
the availability of the M3 Checklist, a mental health 
screening tool that can be used to evaluate anxiety, 
bipolar disorder, depression and PTSD . The M3 Checklist 
helps to identify and monitor common mental health 
conditions in the primary care setting . The checklist, 
developed by M3 Information, is a 27-question online 
assessment of mood and anxiety symptoms and is 
available to healthcare professionals for patient care 
exclusively through LabCorp . 

• Joined in the effort to combat the national opioid 
epidemic through work with The Recovery Platform . 
The company offers a unique software-based tool with 
functions to assist primary care physicians monitor opioid 
use disorder patient compliance and progress, and to help 
patients stay on track with their recovery .  

The collaboration was successfully piloted with several 
physicians and then announced and made available on a 
national basis in 2018 .

• Joined with other leading genetic testing companies to 
launch the Coalition for Access to Prenatal Screening, a new 
organization that is working to improve access to screening 
for genetic disorders in pregnant women using cell-free DNA- 
based non-invasive testing . LabCorp serves on the steering 
committee of the new coalition . 

• Partnered with the National Football League (NFL) Alumni 
Association and the Cancer Treatment Centers of America to 
increase prostate cancer awareness and screening through 
the Prostate Pep Talk Campaign . Nearly one in seven men 
will be diagnosed with prostate cancer in their lifetime, with 
African-American men having a more than 70 percent higher 
likelihood of developing the disease .   

• Joined with other leading life science companies and 
trade associations under the banner of the Antimicrobial 
Resistance (AMR) Industry Alliance, organized in 2017 to help 
find sustainable solutions to curb antimicrobial resistance . 
The alliance estimates that the burden of deaths from 
antimicrobial resistance could be as high as 10 million per 
year by 2050 unless action is taken .  

• Became the first contract research organization (through 
Covance Drug Development) to support the Association 
of Medical Research Charities (AMRC), a network of 136 
leading health and medical research based charities in the 
United Kingdom . The AMRC seeks to be the leading voice of 
the health and medical research charity sector, supporting 
organizations that deliver high-quality research and 
demonstrate impact for patient and public benefit . 

LabCorp’s mission is to improve health and improve lives by delivering world-class 
diagnostic solutions, bringing innovative medicines to patients faster, and using 
technology to improve the delivery of care. 
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LabCorp is committed to conducting business in an ethical 
and compliant manner. Every employee, officer and director, 
as well as our agents, representatives, consultants, vendors, 
and contractors must fully commit to the standards outlined 
in our LabCorp Code of Conduct and Ethics. 

Conducting Our 
Business Responsibly
Code of Conduct and Ethics 
LabCorp’s Code of Conduct and Ethics provides the 
framework for how we conduct our business . It reflects the 
evolving compliance and regulatory framework in which 
we operate, as well as the core values and culture we have 
always endeavored to maintain .

As a leader in the life sciences industry, LabCorp is committed 
to conducting business in an ethical and compliant manner . 
Every employee, officer and director, as well as our agents, 
representatives, consultants, vendors, and contractors must 
fully commit to the standards outlined in our LabCorp Code 
of Conduct and Ethics . The document has been translated 
into 13 different languages and is provided to all employees .  
In addition, the company maintains rigorous policies to 
govern ethical behavior globally, including its Action Line 
Policy, Anti-Corruption Policy, Ethical Labor and Anti-Human 
Trafficking Policy, and requires compliance training for all 
employees .

Our Focus on Quality 
LabCorp Diagnostics (LCD) and Covance Drug Development 
(CDD) have comprehensive quality systems and processes 
that include licensing, credentialing, training and 
competency of professional and technical staff, and internal 
auditing . In addition to the company’s own quality assurance 
programs, many of the company’s laboratories, facilities and 
processes are subject to on-site regulatory and accreditation 
evaluations, external proficiency testing programs, and 
surveys, as applicable, by local or national government 
agencies . 

Virtually all facets of our services are subject to quality 
assurance programs and procedures, including sensitivity, 
specificity and reproducibility of tests, turnaround time, 
customer service, data integrity, patient satisfaction, and 
billing . The company’s quality assurance program includes 
measures that compare current performance against desired 
performance goals to monitor critical aspects of service to its 
customers and patients . 

The company has procedures for monitoring its internal 
performance, as well as that of its vendors, suppliers and 
other key stakeholders . In addition, various groups and 
departments within the company provide oversight to 
monitor and control vendor products and performance, and 
play an essential role in the company’s approach to quality 
through improvements in processes and automation . 

The company regularly performs quality control testing . 
This may include in-process and post-process quality 
control checks; use of applicable control materials and 
reference standards, peer reviews, and data review meetings; 
programmed data edit checks to detect variances and 
unusual data patterns; dual programming; and mock runs . 

In addition, we participate in numerous externally 
administered quality surveillance programs, including the 
College of American Pathologists (CAP) program . CAP is an 
independent non-governmental organization of board-
certified pathologists that offers an accreditation program to 
which laboratories voluntarily subscribe . The CAP program 
involves both on-site inspections of the laboratory and 
participation in CAP’s proficiency testing program for all 
categories in which the laboratory is accredited . LCD’s major 
diagnostic laboratories, CDD’s major central laboratory 
facilities, and CDD’s Phase I clinical research unit in Dallas, 
Texas, are accredited by CAP . 

Finally, we have multiple labs that have received ISO 15189 
accreditation . ISO 15189 is an international standard that 
recognizes the quality and technical competence of medical 
laboratories . The company has 18 laboratories in the U .S . 
and five laboratories outside of the U .S . accredited to this 
standard .
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Conducting Our Business Responsibly (Continued)

Information Security
Healthcare remains a key target for cybercriminals . As 
a leading global life sciences company, LabCorp must 
operate with the understanding that we are a prime target 
for perpetrators who seek to do us harm . Our networks 
and systems, therefore, must remain secure in a hostile 
environment .

LabCorp leadership’s commitment to securing the 
organization’s information and protecting its patients, 
customers, and staff from cybercrime has grown even 
stronger . Through cross-departmental collaboration and 
alliances with trusted partners, we continue to enhance our 
ability to protect our customers, patients, colleagues and 
organization from cybercrime . 

Areas of focus include: 

• Advanced analytics and machine learning for optimum 
visibility of all systems and networks; 

• A Risk Management division dedicated to documenting 
security opportunities to make sure they are promptly 
addressed; 

• Leading-edge data protection tools and processes to 
maintain the confidentiality, availability, and integrity of 
sensitive data;

• Segmentation of networks, systems, and data based on 
the level of criticality and sensitivity;

• Expansion of the behavior management program focused 
on building awareness, teaching employees how to 
identify potential threats, and empowering them to avoid 
falling victim; and

• Active partnerships with information security associations, 
top-tier service providers, and governmental agencies .  

LabCorp’s Office of Information Security continues to 
enhance its security capabilities and expand staff with 
highly talented security professionals. With a focus on 

next-generation technologies and methodologies, we 
will continue supporting LabCorp’s mission to  

improve health and improve lives. 
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Conducting Our Business Responsibly (Continued)

LabCorp partners with Duke Energy to confirm that the best and most energy-
efficient mechanical and electrical equipment is selected for new projects.

Safety, Health and Respect for Our Planet
Managing our health, safety and environmental footprint 
goes hand-in-hand with effectively managing our resources .  
Providing a safe working environment, managing energy 
wisely and reducing carbon emissions benefit our people 
and communities as well as our bottom line .

Employee Safety
Employee safety is deeply rooted in our operations, and 
the company continually seeks to improve policies and 
procedures to reduce the number of injuries to its employees 
around the world . In 2017, CDD reduced its recordable injury 
rate by 29 .8 percent, significantly exceeding its 5 percent 
reduction goal . CDD has established an additional 5 percent 
reduction goal for 2018 .

Of particular note was the CDD site in Alice, Texas, which 
reduced its recordable injury total from 70 in 2016 to just 
14 in 2017 . The decrease was driven by a revitalized safety 
committee, a comprehensive employee safety awareness 
program, random spot inspections, and the design of new 
personal protective equipment . 

Energy Conservation
We have installed energy-saving LED lighting at multiple 
facilities throughout CDD and LCD, and waste-to-energy 
projects are helping reduce waste going into landfills . Process 
improvements and the replacement of older equipment with 
newer, more efficient machinery also are helping to reduce 
the company’s carbon footprint .

LCD is using certified energy managers on large projects to 
ensure that energy codes are met and that we are operating 
with high-energy efficiency throughout our processing 
network, which includes facilities that operate 24/7 . Certified 
energy managers, trained by the Association of Energy 
Engineers, are independent consultants recognized for their 
expertise in energy management . 

LabCorp also partners with Duke Energy to confirm that the 
best and most energy-efficient mechanical and electrical 
equipment is selected for new projects . For example, 
magnetic-bearing chillers, which operate with 30 to 40 
percent greater efficiency than standard equipment, are now 
in use throughout the company’s laboratory network .

Carbon Emissions
CDD achieved a 12 .6 percent reduction in carbon emissions 
from 2014 to 2017 through the replacement of older 
infrastructure and ongoing conservation efforts . CDD 
recently established an aggregate goal of reducing carbon 
emissions by 15 percent from 2014 levels by the year 2020 . 

LabCorp participated in the Carbon Disclosure Project for 
the first time in the 2017 reporting period . We will use the 
knowledge gained from this exercise to refine our energy 
and carbon reduction strategy in the future .
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Conducting Our Business Responsibly (Continued)

Supplier Sustainability 
LabCorp is committed to the highest standards of ethics and 
integrity, and expects the same of its suppliers . In 2016, the 
company adopted the LabCorp Supplier Code of Conduct 
across the global LabCorp business, creating one common 
Supplier Sustainability Program (SSP) . Strategic suppliers are 
expected to: 

• Conduct business in accordance with the highest ethical 
standards and act with integrity, 

•  Uphold the human rights of their workers and treat them 
with respect and dignity, 

•  Provide safe working conditions and a healthy work 
environment, and 

• Implement management systems to facilitate compliance 
with applicable laws and company principles . 

The LabCorp Supplier Sustainability Governance Committee 
is responsible for implementing and providing oversight 
for the SSP . Strategic suppliers are expected to foster and 
acknowledge the principles of the Code of Conduct, and 
relevant LabCorp employees receive rigorous training in the 
application of the SSP . 

Supplier Diversity 
In 2017, the LabCorp enterprise spent $906 .3 million with 
small businesses owned by minorities, women, veterans, and 
economically disadvantaged groups, an increase of $119 .4 
million over the 2016 total of $786 .9 million . 

Recycling and Recovering
Reducing, recycling, and recovering waste are priorities 
throughout LabCorp . Waste converted to energy reduces 
costs and benefits the environment . 

LCD engaged in solvent recovery operations for hazardous 
waste generated at some laboratory sites that conduct 
histology and cytology testing . An estimated 9,940 gallons 
of the solvents were recovered and reused by our sites in 
2017 as a result of these efforts . That is the approximate 
equivalent of 181 filled, 55-gallon drums of solvent per year 
that were not transported off-site for treatment and disposal . 
By recovering these materials on-site, LabCorp eliminated the 
risk of these materials causing a spill or other incident while 
in transit, and reduced the risk of air and water emissions 
from a contractor’s treatment of these materials . 

CDD tracks comprehensive recycling and recovery data at its 
facilities . In 2017, CDD recycled or recovered 44 percent of its 
raw materials, a 4 .4 percent increase over 2016 but just short 
of its 5 percent reduction goal . 

Water Use 
The CDD site in Alice, Texas, has a water reclamation plant 
that recycles 147,000 gallons of water each week for use in 
cleaning operations . In operation for approximately seven 
years, this process saves more than 1 .7 million gallons of 
water per year in a water-scarce region . The CDD Greenfield, 
Indiana, site implemented a new chemical treatment plan for 
its cooling tower system that is reducing 8 million gallons of 
water a year for the process .

In 2017, the LabCorp enterprise spent $906.3 
million with small businesses owned by minorities, 
women, veterans, and economically disadvantaged 
groups, an increase of $119.4 million over the 2016 
total of $786.9 million.
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Conducting Our Business Responsibly (Continued)

Caring for Animals in Research
CDD is committed to ensuring the welfare of animals used in 
research . Animal research is critical to developing new, safe 
and effective medicines that save the lives of people and 
animals . At CDD, we treat the animals we use in biomedical 
research humanely and with compassion and respect . We 
also adhere to strict standards of care and ethical principles 
in providing for their welfare . 

Our Code of Respect requires employees to:

• Treat animals in our care humanely and with respect,

• Follow all applicable laws and regulations for animal 
treatment and to ensure that our suppliers adhere to these 
same standards,

• Employ alternative scientific methods to animal research 
where appropriate, and

• Provide training to employees who handle animals on the 
proper procedures and techniques .

Every employee working with animals is required to follow 
the Code of Respect and is subject to review, appropriate 
retraining or disciplinary action, including dismissal .

Global 3Rs Working Group
Employee representatives from around the world contribute 
to our global 3Rs (Replacement, Reduction and Refinement) 
working group that is dedicated to fostering respect and 
compassion for research animals . In 2017, this group awarded 
its annual Global 3Rs Award to a team at the CDD Harrogate 
site for researching new techniques to provide for the social 
needs of dogs used in pre-clinical studies .

Re-Home for the Holidays: A Story of Three Beagles
Home for the holidays . It brings to mind festive decorations, 
decadent food and the warmth and joy of being with the 
ones you love . For three beagles — Copper, Delilah and 
Maybel — the holiday season was filled with something 
more: countless first-time experiences and lots of warm 
cuddles in their new homes . 

They were the first animals adopted through CDD’s new 
Global Dog Re-Homing Policy, sponsored by the Covance 
Animal Welfare Executive Council (CAWEC) and developed by 
the Institutional Animal Care and Use Committee’s (IACUC’s) 
and U .K . Animal Welfare and Ethical Review Body (AWERB) . 

The Global Dog Adoption Policy allows some of our research 
animals to experience life as a pet at home after their 
contribution to scientific research . 

For three beagles — Copper, Delilah and Maybel — 
the holiday season was filled with something more: 
countless first-time experiences and lots of warm cuddles 
in their new homes. 
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In November 2017, LabCorp received a perfect score 
of 100 percent on the Human Rights Campaign 
Foundation’s 16th annual scorecard on LGBTQ 
workplace equality.

Our Culture
LabCorp excels because of its exceptional employees . Our 
competitive advantage is strengthened by creating an 
environment where everyone can achieve their full potential 
and contribute to the organization’s success . Respect for 
each individual and their unique contributions serves as 
the foundation of a lasting culture of innovation and high 
achievement .

That culture led Forbes to include LabCorp in its 2017 
ranking of “The World’s Most Innovative Companies .” 
Additionally, Covance was awarded the 2017 Frost & Sullivan 
Asia Pacific CRO Customer Value Leadership Award for the 
commitment of our employees to delivering solutions that 
meet the unique opportunities and needs of the Asia-Pacific 
biopharmaceutical industry .

Inclusion and Diversity 
Inclusion is how we harness the collective richness of 
our perspectives and expertise to deliver extraordinary 
performance . This is made possible through diversity — what 
we each uniquely bring to our work . It encompasses what 
meets the eye, such as race, gender or age, and also includes 
influential attributes that are many times not visible, such 
as nationality, beliefs, experiences, and upbringings . It’s 
the combination of the two that is most powerful — both 
for individual employees and the business as a whole . The 
company has a number of policies and programs that reflect 
and reinforce its commitment to inclusion and diversity . 
In November 2017, LabCorp received a perfect score of 
100 percent on the Human Rights Campaign Foundation’s 
16th annual scorecard on LGBTQ workplace equality and 
was named a “Best Place to Work for LGBTQ Equality,” and 
Covance has repeatedly earned a spot on IMDiversity’s 
Corporate Diversity Honor Roll . 

Supporting Our People
LabCorp is committed to creating an environment where the infusion of diverse 
thought, experience, and insight sparks the innovation that transforms possibilities into 
opportunities. Through health and wellness programs, training and development, and 
ongoing support resources such as Employee Resource Groups, we empower our people 
to bring their best to work every day as we carry out our mission of improving health and 
improving lives.  
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Supporting Our People (Continued)

Respect
In October 2017, LabCorp Chairman and CEO Dave King 
addressed the growing wave of reports of sexual misconduct 
in the entertainment business, media and other industries 
that gave rise to the “Me Too” movement . In a message to all 
employees, he wrote:

“I believe that we have a strong culture at LabCorp that 
embraces our core values of excellence, integrity, teamwork, 
courage, inspiration, and ownership . I believe that we hold 
each other accountable to these values and to a positive 
work environment and culture . 

“Therefore I want to take this time to be very clear that 
harassment and discriminatory behaviors are not tolerated 
at LabCorp . We forbid harassment of, and discrimination 
against, any employee for any reason . This is not a topic that 
is open for debate, and it is an unequivocal principle for our 
company .

“It is sad that we have yet to reach the day when our society 
treats every person with dignity and respect . We hope that 
day will come soon, but in the meantime, we must be vigilant 
in fostering a work environment that honors LabCorp’s 
core values, and in reporting harassment or discrimination 
whenever and wherever we see its ugly face .”

Recruitment
The company’s recruiting efforts continue to emphasize 
our focus on healthcare careers in science, technology, 
engineering, mathematics, and healthcare (STEM+H) . In 
2017, we also continued to execute on recruitment strategies 
targeting women, minorities, and first-generation students 
(those in the first generation of their families to go to college) 
through job shadowing and internship programs . 
• A core component of the CDD global internship program 

demonstrates our commitment to the communities in 
which we live and work by incorporating an opportunity 
for all interns to design and execute a philanthropic 
project at a local nonprofit organization . 

• In 2016, interns at CDD dedicated over 700 hours to more 
than a dozen organizations by volunteering, fundraising, 
and collecting donation items . 

• 62 percent of the 2017 CDD U .S . interns were women, 
and 24 percent were ethnic minorities . Last year, just 
more than half of CDD interns were converted to full-time 
employees . 
 
 
 

 

• In addition to the CDD program, LabCorp has operated 
a leadership development program (LDP) since 2006 to 
enhance its talent pipeline and bring fresh thinking to high-
visibility projects through MBA recruiting . The two-year 
flexible rotational program is designed to match the skills 
and interests of candidates with the company’s needs; no 
two candidates have shared the same path or experience . 
LabCorp has hired 23 LDP participants since 2006 . 

Employee Resource Groups
Employee Resource Groups (ERGs) are a prime example of 
embracing inclusion and diversity in the workplace . These 
employee-led groups provide a powerful forum for people 
who share a common interest or background to connect with 
one another, create networking opportunities, and serve as 
ambassadors within the company to increase awareness and 
advocacy, and externally, to assist with recruiting activities . 

Following is a list of active ERGs across the company as of the 
end of 2017 . 

Veteran Employee Resource Group (VERG)
The VERG supports employees who have served or currently 
serve in the military with activities ranging from building 
awareness in the workplace to raising funds for numerous 
causes and organizations in the community . Members do not 
need to have served in any military branch . 
Locations: Madison, WI; Greenfield, IN; Indianapolis, IN; 
Princeton, NJ; San Diego, CA; Burlington, NC; Denver, CO 
(coming in 2018) .

The Pride Network
The Pride Network aims to increase the visibility of lesbian, 
gay, bisexual, transgender and queer or questioning (LGBTQ) 
employees and allies, and to inspire employees to bring their 
whole selves to work every day . 
Locations: Princeton, NJ; Madison, WI; Indianapolis, IN .

ASCEND
This young professional employee resource group, named for 
Achieving Success through Communication, Engagement, 
Networking and Development, works to bring visibility to a 
growing multi-generational sect of the workforce and help 
bridge generational differences .
Locations: Princeton, NJ; Nashville, TN (coming in 2018) .
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Supporting Our People (Continued)

Partnership for Health: 
The LabCorp Weight Loss Challenge
LabCorp provides a variety of tools and resources to help 
employees and their family members live their healthiest 
lives . These programs include Weight Watchers, a fitness 
reimbursement program, wellness screenings and an 
employee assistance program .

A variety of special events and promotions support these 
programs . Among the most popular is the LabCorp Weight 
Loss Challenge . In 2017, between August and November, 
1,326 LabCorp employees who signed up for the challenge 
lost a combined 12,526 .6 pounds, an average of 9 .4 pounds 
per person .

Greg’s Story
Greg Lloyd describes himself as a mule . “I am good at keeping 
my head down and staying the course .” And after losing 127 
pounds over the past two years, it’s hard to argue with him .

Greg’s lifestyle doesn’t make it easy to make healthy choices . 
A long-distance LabCorp courier, Greg spends 12 hours a day 
in his car, driving 600 miles daily between Indianapolis and 
Cincinnati . In fact, over the past eight years, he’s driven more 
than 1 .3 million miles in his LabCorp vehicle .

While these numbers are impressive, achieving these 
milestones took a toll on Greg’s health . He found himself 
weighing 402 pounds, living on fast food and not getting any 
exercise . That all changed after overhearing a conversation 
between a medical student and a doctor when he was 
picking up lab work from a free clinic in Indianapolis . He was 
inspired to take an incremental approach to weight loss – by 
focusing on first losing 10 pounds, then another 10 pounds, 
and another .
 

Greg partnered with his doctor in the weight loss journey 
and focused on his eating during the first six months . He 
stopped eating fast food, packed healthy snacks for his 
travels, and started eating his meals from a salad plate 
instead of a large dinner plate . He eventually began riding a 
stationary bike for just 10 minutes a day at his church as he 
was on his way home from his shift .

“After losing 60 pounds in my first year, I was happy – but my 
doctor wasn’t,” explained Greg . “Remember how I said I was a 
mule? I stayed the course, and I went on to lose 60 more the 
second year .”

After more than two years of “staying the course,” Greg is 
down 125 pounds and can do so much more than he could 
do before . It hasn’t always been easy, but Greg credits his 
success to four key individuals in his life: his wife, his doctor, 
his supervisor and his wellness coach .

“After losing 60 pounds in my first year, I was happy – but my doctor 
wasn’t. Remember how I said I was a mule?  I stayed the course, and I 
went on to lose 60 more the second year.” 
~ Greg Lloyd
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The company is investing in and evaluating new 
technologies that may enable self-collection of 
specimens, and is exploring the potential use of 
wearable devices for diagnostics and for use in 
clinical trials.

Engaging our Customers
Patients are taking a greater role over their own healthcare with increased responsibility for 
the costs of their care, and more choice in how, when, and where they access healthcare. 
This change requires healthcare providers to increasingly view patients as consumers. 
LabCorp has made significant investments to engage more directly with patients as 
consumers through new and upgraded tools and technology that provide them with 
greater convenience and control over their interactions with the company. 

LabCorp is committed to enhancing the experience in its 
patient service centers (PSCs) through easier self-check-in 
options, including advanced check-in and verification of 
personal information on a mobile device and opportunities 
to learn more about clinical trials for which the consumer 
may be eligible . In addition, with most commercial insurance 
plans, the company is supporting greater transparency about 
costs, providing estimates of anticipated out-of-pocket 
costs prior to specimen collection at all PSCs and a growing 
number of in-office phlebotomy sites . 

LabCorp’s online portal offers convenient access to new and 
historical test results, information about tests, and an option 
to receive information about clinical trials . The company 
is expanding its access points, including the 2017 launch 
of its LabCorp at Walgreens collaboration to open PSCs 
in Walgreens stores . The company is also investing in and 
evaluating new technologies that may enable self-collection 
of specimens, and it is exploring the potential use of 
wearable devices for diagnostics and for use in clinical trials . 

LabCorp performs the consumer DNA testing for 23andMe, 
which has experienced increased test volume growth over 
the past several years, indicating growing consumer interest 
in having direct access to genetic information . The company 
also continues to support telemedicine and other new care 
delivery models that enhance consumer access to healthcare .
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Engaging Our Customers (Continued)

Retail Collaboration Increases Consumer Convenience
In 2017, the sounds of renovation inside seven Walgreens pharmacies in Colorado, 
North Carolina and Illinois were not just for the back-to-school display . They were 
making room for LabCorp at Walgreens, LabCorp’s latest initiative to enhance the 
patient experience by adding convenience to its high-quality, cost-effective test 
offerings in a setting where consumers are used to accessing healthcare services .

“This is about meeting customer needs in a friendly and convenient healthcare 
setting and opening up exciting possibilities for collaboration with another large 
and trusted provider,” says Tom Kaminski, LabCorp’s senior vice president, Corporate 
Strategy .

While the Walgreens collaboration initially included seven stores, it is now 
expanding into several other locations in Florida, and other locations are planned .

Changing consumer trends play a critical role as LabCorp assesses 
collaboration opportunities such as the one with Walgreens. Historically, the 
majority of LabCorp PSCs have been located adjacent to other medical care 
facilities, but 60 percent of the patients who use our services are coming 
straight from home, not the doctor’s office.

Changing consumer trends play a critical role as LabCorp assesses collaboration 
opportunities such as the one with Walgreens . Historically, the majority of LabCorp 
PSCs have been located adjacent to other medical care facilities, but 60 percent of 
the patients who use our services are coming straight from home, not the doctor’s 
office .

“With the growth in telemedicine and the overall trend toward patients taking 
greater control of their care, we want to be situated where it’s most convenient 
to the patient, whether it’s the doctor’s office or down the street from home,” Tom 
notes .

For LabCorp, the collaboration is a further extension of its consumer strategy that 
also includes online appointment scheduling and regularly introducing innovative 
new tools and technology such as self-service patient check-in and AccuDraw® 
to improve specimen collection accuracy; providing a no-cost, easy-to-use online 
patient portal for patients to receive test results directly; and offering an out-of-
pocket cost estimator service for patients who have their specimen collected by 
LabCorp (available for most commercial insurance plans during 2017) .
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Engaging in Our Communities
LabCorp recognizes its responsibility as a corporate 
citizen in the communities it serves. The company 
supports programs and activities that benefit its 
customers and employees. Corporate contributions 
are awarded to nonprofit organizations that inspire 
learning, promote health and well-being and 
increase access to the arts.

Adopt-a-School
LabCorp’s Northeast Region has “adopted” a group of schools 
in urban neighborhoods in New York and New Jersey, donating 
books, equipment and supplies to children and facilities in 
need .  Donations have ranged from microscopes to computers 
to refrigerators and freezers . LabCorp employees are also 
participating in health fairs and fundraisers to help the schools .

Building Lab Capacity in Mozambique
LabCorp continues a partnership begun seven years ago with 
the Mozambique branch of the Centers for Disease Control and 
Prevention to train technologists in the country to diagnose 
infectious disease safely, quickly, and more accurately . Under the 
program, LabCorp’s Department of Science & Technology hosts 
laboratory technologists from Mozambique with six weeks of 
advanced laboratory training annually at the Center for Esoteric 
Testing in Burlington, North Carolina .

Easterseals Recognizes LabCorp
LabCorp and Sam Eberts, LabCorp’s chief legal officer, corporate 
secretary and senior vice president of Corporate Affairs, received 
the Charlie and Nancy Gaddy Champions Award from Easterseals 
UCP (United Cerebral Palsy) North Carolina & Virginia in November 
2017 . LabCorp is a longstanding corporate partner of Easterseals 
UCP and Eberts has served as a board member and past board 
of directors chairman, mentor, coach and supporter for nearly a 
decade .

Supporting STEM in North Carolina
LabCorp joined with other community partners in helping to 
boost science, technology, engineering and mathematics (STEM) 
initiatives at Alamance-Burlington School System’s Graham High 
School in 2017 . The support enabled the high school to remodel 
four laboratories and two classrooms, construct an outdoor 
learning environment, and purchase state-of-the-art computer 
equipment . The U .S . Bureau of Labor Statistics projects that during 
the period from 2010 to 2020, employment in STEM-related 
occupations will grow by 18 .7 percent, compared to 14 .3 percent 
for all occupations .

LabCorp’s Northeast Region has “adopted” a 
group of schools in urban neighborhoods in 
New York and New Jersey, donating books, 

equipment and supplies to children and 
facilities in need.
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Engaging in Our Communities (Continued)

In September 2017, LabCorp announced it would match employee 
contributions to the American Red Cross for disaster relief efforts in 
addition to a $500,000 corporate contribution. LabCorp provided a 
check for disaster relief to the Red Cross for $111,000 to match our 
employee gifts of $111,000, brining our total for both company 
and employee gifts to $722,000. 

On August 17, 2017, Hurricane Harvey slammed into coastal 
Texas, displacing more than 100,000 people . In the end, the 
Houston area received 51 inches of rain, followed by several 
days of catastrophic flooding . 

LCD in Houston manages testing for about 32,000 patients 
daily . There are 1,400 employees, 70 patient service locations, 
numerous physicians’ offices, and approximately 70 courier 
vehicles that each stop at 30 different client sites once or 
twice a day . The site services a wide swath of Texas, from the 
Mexican border over to Lafayette, Louisiana .

During Hurricane Harvey, leaders worked to secure facilities 
and employees, still providing a level of service for the 
physicians who continued to work . Division management 
made a decision to close the lab for five days . All new lab 
specimens were diverted to the lab in Dallas — a site that 
was already managing about 33,000 specimens a day . The 
LabCorp team used a management communications chain 
and a 1-800 hotline phone number to keep employees 
informed of every development, replacing outgoing 
messages at least once daily . 

Through the LabCorp Employee Disaster Relief Fund, many 
impacted employees received assistance to help them deal 
with recovery .

One month after Harvey hit Houston, disaster struck in 
Mexico City when a 7 .1 magnitude earthquake shook the 
area to its core . Of the 56 CDD employees in Mexico City, 20 
were in the office that day, along with two guests visiting for 
meetings . 

While none of the structures in the immediate area had 
collapsed, the team needed to wait in the street for two 
hours until their building was inspected and they were 
told it was safe to return . Management reached out to all 
employees who either worked from home or were out in the 
field that day to confirm they were safe . Like Houston, Mexico 
City had a communications chain in place and easy access to 
an emergency phone list .

Team members shared cars and headed out to areas that had 
been directly impacted . Everyone helped in any way they 
could . Some brought along hammers and other construction 
supplies to help clean up debris where buildings had 
collapsed . Some offered rides to paramedics . Others 
delivered food and medicine to those in need . They shared 
their homes with family and friends who could not return to 
their own . A few sites were affected, but all had avoided the 
worst .

Mexico City and Houston were not the only locations 
to experience disaster-related challenges last year . On 
September 10, Hurricane Irma made landfall on the Florida 
Keys and began clawing its way up the state, leaving 82 
people dead, 4 .4 million homes and businesses without 
power, and causing nearly $20 billion in damages . Echoing 
the response in Houston, regional teams throughout Florida, 
in coordination with the Southeast Divisional headquarters 
in Tampa and corporate teams in Burlington, executed a 
detailed preparation and response plan that helped to 
protect employees, secure locations and support a quick 
resumption of service . PSCs, sales and logistics operations 
closed in advance of the storm and afterward, employees 
toiled to bring facilities back to operational status while 
securing their homes and lending to loved ones . CDD 
operations in Florida, including the Daytona Beach clinical 
site, followed a similar path in response to the storm .

LabCorp Teams Overcome Natural Disasters in Texas, Florida and Mexico City
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Engaging in Our Communities (Continued)

Tuning Up for Charity
At CDD Madison, everyone knows that when spring is in the 
air, Bike Day is just around the corner . For the past five years, 
a small but mighty group of avid cyclists has helped their 
colleagues prepare for safe summer biking, and while doing 
so, raised funds for two worthy causes, the Juvenile Diabetes 
Research Foundation Ride to Cure Diabetes and Bike MS to 
benefit multiple sclerosis .

Each year in May, the Bike Day team invites colleagues to 
bring in their bikes for tune-ups, safety checks and bike 
washes for a fraction of the cost that bike shops charge for 
the same services . The team also provides basic adjustments, 
as well as tips to help cyclists ride more efficiently and 
comfortably, and teaches participants how to perform 
roadside bike repairs, for a nominal fee . And they fix up 
donated bikes to be raffled off .

Each year in May, the Bike Day team invites CDD 
colleagues to bring in their bikes for tune-ups, safety 
checks and bike washes for a fraction of the cost that bike 
shops charge for the same services. 

It is a true labor of love for the event organizers . Through 
participation by company employees and support from the 
CDD Impact Committee, Bike Day raises between $3,000 and 
$5,000 annually .

Preparations for the annual event begin months in advance, 
with promotional posters and emails, and requests for 
bike donations . On Bike Day, the team sets up shop at the 
employee entrance of CDD Madison and begins checking in 
bikes at 6:30 a .m . Mechanics work side-by-side on as many as 
70 bikes throughout the day, with bike raffles, silent auctions, 
workshops, and smoothie rides occurring all morning and 
afternoon .
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Who We Are
Laboratory Corporation of America® Holdings 
(LabCorp®) is a leading global life sciences 
company that is deeply integrated in guiding 
patient care. Through its two business segments, 
LabCorp Diagnostics and Covance, the company 
provides comprehensive clinical laboratory and 
end-to-end drug development services.

The company provides diagnostic, drug development and 
technology-enabled solutions for more than 115 million patient 
encounters per year . Typically processing tests on more than 2 .5 
million patient specimens per week, the company believes that it 
generated more revenue from laboratory testing than any other 
company in the world in 2017 . The company also supports clinical 
trial activity in approximately 100 countries through its industry-
leading central laboratory business, generating more safety and 
efficacy data to support drug approvals than any other company . 
The company collaborated on more than 90% of the novel drugs 
approved by the U .S . Food and Drug Administration (FDA) in 2017, 
including more than 90% of the novel rare and orphan disease 
drugs and two-thirds of the novel oncology drugs . In addition, 
Covance was involved in the development of all top 50 drugs on 
the market as measured by sales revenue in 2017 .

The company has been recognized for its focus on innovation, 
progressive business practices, and delivering value to customers .

LabCorp was named to FORTUNE Magazine’s 2018 list of “World’s 
Most Admired Companies”, as well as Forbes’ 2017 ranking of 
“The World’s Most Innovative Companies .” It earned the highest 
achievable score on the Human Rights Campaign Foundation’s 
16th annual scorecard on lesbian, gay, bisexual, transgender, queer 
(LGBTQ) workplace equality . Additionally, the Covance business 
was awarded the 2017 Frost & Sullivan Asia-Pacific CRO Customer 
Value Leadership Award in 2017 .

LabCorp employs nearly 60,000 people worldwide and is 
headquartered in Burlington, North Carolina .
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