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These values also define our commitment to corporate responsibility: excellence in prompt, accurate processing of half a million patient specimens 
every day; integrity in our interactions with customers, colleagues, and clients; teamwork in terms of how our people approach business challenges; 
courage to do the right thing — even when it is not the easiest or most popular course of action; and inspiration, the root of innovation in our 
business and the spark we seek to ignite in the young women and men touched by our local education initiatives .  LabCorp employees take 
ownership of making our company great .

So when the people of Flint, Michigan, needed clean water and access to testing during their 2016 water crisis, LabCorp and its people were there to 
help .  When health officials in Mozambique and Ghana needed help in upgrading their testing infrastructure, we were there to share our knowledge 
and donate needed equipment .  When the principles of diversity and inclusion were challenged in state legislation, LabCorp joined other leading 
companies in making its voice heard .

This report outlines our progress and commitment to putting our core values in motion — with our more than 57,000 employees worldwide, and 
with the millions of people we serve every year in patient service centers, through clinical trials, and in our communities .  It also presents a snapshot 
in time, since we are now nearing the end of 2017 and improving and expanding on the commitments we have made to our many stakeholders .  We 
expect continuous improvement in our operations, and that expectation extends to our actions as responsible corporate citizens .

At LabCorp, we are in the business of improving health and improving lives .  As such, our business goals and our actions as a responsible, caring 
company are fully aligned .  Please enjoy this report .  I look forward to sharing our progress with you as we continue our journey as a global life 
sciences leader . 

David P . King 
Chairman and CEO 
LabCorp

Message from LabCorp
Chairman and CEO 
Excellence, integrity, teamwork, courage, inspiration, and ownership.  
These are the core values that LabCorp employees around the world 
demonstrate in their work every day. 

This report outlines our progress 
and commitment to putting our 
core values in motion – with our 

more than 57,000 employees 
worldwide, and the millions 

of people we touch every year 
in patient service centers, 

through clinical trials and in our 
communities.
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To enhance speed as well as 
quality, several of these labs are 

now powered by a proprietary 
robotic system known as 

Propel, which uses high-speed, 
high-volume automation to 

conduct a series of tasks that 
otherwise would be laboriously 

undertaken by hand. 

Safeguarding Our Business 
and Your Health 
Every night at LabCorp’s network of more than 40 regional laboratories, 
employees unload trucks carrying hundreds of thousands of specimens 
that were collected that day at hospitals, doctors’ offices, and patient 
service centers, and begin the detailed process that sorts, splits, and routes 
those specimens to the appropriate departments for testing.  The process 
continues through the early morning hours and involves hundreds of 
employees safely performing a complex series of steps to make sure 
each tube has the appropriate specimen quantity, labeled correctly, for 
each test.  LabCorp has performed this nightly dance for decades, and a 
relentless focus on process, standardization, quality, and accountability has 
made it the most successful diagnostic lab in the industry.

To enhance speed as well as quality, several of these labs are now powered by a proprietary robotic system known as Propel, 
which uses high-speed, high-volume automation to conduct a series of tasks that otherwise would be undertaken laboriously 
by hand .  In the facilities where it has been installed, Propel has dramatically improved turnaround time and accuracy, 
reduced costs, and enhanced customer satisfaction .

• Approximately 3,000 LabCorp couriers around the country 
travel some 345,000 miles per day to enable this process .  
All couriers undergo rigorous ongoing safe-driver training, 
which is reinforced after every preventable incident to 
increase safety and protect our people . 

• LabCorp’s aviation fleet, which transports specimens to the 
regional laboratory network, is certified by the International 
Standard for Business Aircraft Operations (IS-BAO) for its 
safety and risk management activities .
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LabCorp’s aviation fleet, which 
transports lab specimens to the 

regional laboratory network, 
is certified by the International 
Standard for Business Aircraft 

Operations (IS-BAO).

Safeguarding Our Business and Your Health (Continued) 

• The company employs rigorous quality systems, including 
licensing, credentialing, training, and competency of 
professional and technical staff, and internal auditing .  
In addition to the company’s own quality assurance 
programs, many of the company’s laboratories, 
facilities and processes are subject to on-site regulatory 
evaluations, external proficiency testing programs, and 
surveys, as applicable, by local or national government 
agencies .

• Virtually all facets of the company’s services are subject 
to quality assurance programs and procedures, including 
sensitivity, specificity, and reproducibility of tests, as well 
as turnaround time, customer service, data integrity, 
patient satisfaction and billing .

• The company has 20 labs that have received ISO 15189 
accreditation .  ISO 15189 is an international standard 
that recognizes the quality and technical competence of 
medical laboratories .

• We extend our commitment to safety, efficiency, and 
continuous improvement throughout our supply chain .  
For example, Project Liftoff is a key initiative that invests in 
technology to provide a higher level of customer service, 
an improved overall workflow, and alignment of our 
delivery capacity to meet and exceed customer demand 
within our contact centers .  This technology helps us 
adjust staff schedules and work assignments to better 
meet increased client demand .

Our Code of Conduct and Ethics
LabCorp’s Code of Conduct and Ethics provides the framework for how the company does business.  It reflects the evolving compliance and 
regulatory framework in which we operate, as well as the core values and culture we have always strived to maintain.

As a leader in the life sciences industry, LabCorp is committed to conducting business in an ethical and compliant manner.  Every employee, 
officer and director, as well as our agents, representatives, consultants, vendors, and contractors must fully commit to the standards outlined in 
our LabCorp Code of Conduct and Ethics.  The document has been translated into 13 different languages and is provided to all employees. 
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LabCorp is committed to the 
highest standards of ethics and 
integrity, and expects the same 

of its suppliers.  In 2016, the 
company adopted the LabCorp 

Supplier Code of Conduct  across 
the global LabCorp business.

Safeguarding Our Business and Your Health (Continued) 

Supplier Sustainability 
LabCorp is committed to the highest standards of ethics and 
integrity, and expects the same of its suppliers .  In 2016, the 
company adopted the LabCorp Supplier Code of Conduct across 
the global LabCorp business, creating one common Supplier 
Sustainability Program (SSP) .  Strategic suppliers are expected to:

• Conduct business in accordance with the highest ethical 
standards and act with integrity,

• Uphold the human rights of their workers and treat them 
with respect and dignity,

• Provide safe working conditions and a healthy work 
environment, and

• Implement management systems to facilitate compliance 
with applicable laws and company principles . 

The LabCorp Supplier Sustainability Governance Committee is 
responsible for implementing and providing oversight for the 
SSP .  Strategic suppliers are expected to foster and acknowledge 
the principles of the Code of Conduct, and relevant LabCorp 
employees receive rigorous training in the application of the SSP .

Supplier Diversity
In 2016, LabCorp spent $786 .9 million with small businesses 
owned by minorities, women, veterans, and economically 
disadvantaged groups .  This total is relatively flat with 2015 and 
was affected by the completion of a large one-time construction 
project with a minority small-business contractor .
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Safeguarding Our Business and Your Health (Continued) 

As LabCorp continues to grow, we are investing time and resources in 
attracting top talent to protect our information assets.  By remaining 
focused on information security as an integral part of our business process, 
we will continue to improve health and improve lives.

LabCorp leadership has made a 
strong commitment to securing 

the organization’s information 
and protecting its patients, 

customers, and staff from  
cyber crime.

Information Security
Information security is a top priority for LabCorp .  Because of 
the high value of patient health records, financial information, 
and intellectual property on the black market, healthcare 
companies are a primary target for cyber criminals who 
are smart, sophisticated, and relentless in their pursuit .  As 
evidenced by the increasing number of events reported in the 
news, the ramifications of successful breaches are significant 
from financial, operational, and reputational perspectives . 

LabCorp leadership has made a strong commitment to 
securing the organization’s information and protecting its 
patients, customers, and staff from cyber crime .  Through 
cross-departmental collaboration, we are constantly increasing 
capabilities and reinforcing protective measures to combat 
cyber threats across the company, with a focus on people, 
process, and technology .  A few areas of concentration include: 

• Advanced security operations focused on proactively 
assessing potential threats, conducting investigations, and 
responding quickly and effectively when attacks occur; 

• A dedicated risk and vulnerability management process for 
identifying and remediating vulnerabilities; 

• Sophisticated data protection tools and processes to prevent 
the inappropriate exposure of sensitive information;

• Continuous security enhancements to hardware and 
software as improvements to technology-based solutions 
are made available;

• A concentrated behavior management program focused on 
the “human component” of information security, designed 
to build awareness and teach employees how to identify 
potential threats and avoid falling victim; and

• Thought leadership and active participation with 
associations like the National Health Information Sharing 
and Analysis Center (NH-ISAC) and other commercial and 
governmental entities .
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Energy-saving LED lighting 
has been installed at multiple 
facilities throughout Covance 

and LabCorp Diagnostics, and 
waste-to-energy projects are 

helping to reduce waste going 
into landfills. 

Safeguarding Our Business and Your Health (Continued) 

Managing Our Footprint 
LabCorp recognizes that managing its environmental footprint 
is not only good for the planet; it makes business sense as well . 
Energy-saving LED lighting has been installed at multiple facilities 
throughout Covance and LabCorp Diagnostics, and waste-to-
energy projects are helping reduce waste going into landfills . 
Process improvements and the replacement of older equipment 
with newer, more efficient machinery also are helping reduce the 
company’s carbon footprint .

Energy Use Reduction
• LabCorp Diagnostics is using certified energy managers on 

large projects to ensure that energy codes are being met and 
that we are operating with high-energy efficiency throughout 
our processing network, which includes facilities that operate 
24/7 .  Certified energy managers, trained by the Association of 
Energy Engineers, are independent consultants recognized for 
their expertise in energy management . 

• LabCorp also partners with Duke Energy to confirm that the 
best and most energy-efficient mechanical and electrical 
equipment is selected for new projects .  For example, magnetic-
bearing chillers, which operate with 30 to 40 percent greater 
efficiency than standard equipment, are now in use throughout 
the company’s laboratory network .

Recycling and Recovery
• Reducing, recycling, and recovering waste are priorities 

throughout LabCorp .  Waste converted to energy reduces 
costs and benefits the environment .  While comprehensive 
recycling and recovery data are not yet available throughout the 
enterprise, in 2016, Covance achieved a 10 .5 percent increase in 
the amount of material recycled or recovered, against a goal of 5 
percent .  Covance is seeking another 5 percent increase in 2017 . 

Carbon Emissions
• Covance achieved a 6 .7 percent reduction in carbon emissions 

from 2014-2016 through the replacement of older infrastructure 
and ongoing conservation efforts .  Covance recently established 
a goal to reduce carbon emissions by 15 percent from 2014 
levels by 2020 .

Employee Safety
• Employee safety is deeply rooted in our operations, and the 

company continually seeks to improve policies and procedures 
to reduce the number of injuries to its employees around the 
world .  Exemplifying our exceptional commitment to safety, in 
2016, Covance reduced its recordable injury rate by 23 .9 percent 
and has set an additional 5 percent reduction as a goal for 2017 .
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We believe that the diversity 
of our employees and our 

inclusive policies contribute 
to a healthy, productive, and 

respectful work environment.

Our People
LabCorp is fully committed to a diverse and inclusive workforce that is free 
of discrimination.  Our policies provide equal employment opportunity for 
all persons employed by, or seeking employment with, LabCorp without 
regard to race; age; color; religion; creed; citizenship; sex; sexual orientation, 
identity or expression; national origin; matriculation; political affiliation; 
disability; genetic information; veteran status; or other classification 
protected by state or local law in areas where LabCorp does business.

Employee Resource Groups   
Employee resource groups (ERGs), employee-led groups created to foster connections based on shared interests, 
experiences or cultures, have been established at company sites in Indiana, New Jersey, California, and Wisconsin .  As 
of 2016, veterans groups were operating in New Jersey, California, Indiana, and Wisconsin, with additional plans for 
a veterans group in North Carolina in 2017 .  The company’s Pride network, which represents lesbian, gay, bisexual, 
transgender, and queer or questioning (LGBTQ) employees, has chapters at our Indiana and Wisconsin sites, with plans for 
a chapter in New Jersey in 2017 .  Additionally, a group for young professionals is in formation in New Jersey . 

ERGs are an important component of our company’s commitment to promote personal and professional development 
and are key to attracting and retaining great talent .  By bringing together people of common interests, ERGs provide an 
important support system for colleagues across the company and serve as an important bridge between the company 
and the community .
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Our People (Continued) 

LabCorp’s Commitment to an Inclusive Workplace
North Carolina made U.S. headlines last year when its legislature passed House Bill 2 (HB2), which declared that state law overrides all local ordinances 
concerning wages, employment, and public accommodations.  More specifically, HB2 barred local municipalities from creating their own rules 
prohibiting discrimination in public places based on sexual orientation and gender identity.  Further, HB2 stipulated that people must use multiple-
occupancy restrooms consistent with the gender specified on their birth certificate instead of the gender with which they identify.  LabCorp joined with 
other companies to oppose this law and publicly called for its repeal.

Taking a Stand for Diversity                     
and Inclusion
In 2016, Covance employees marked Lesbian, Gay, Bisexual, 
and Transgender (LGBT) Pride Month by participating 
in major events from Indianapolis, Indiana; to Zurich, 
Switzerland .

Celebrated each year in June, LGBT Pride Month 
commemorates the 1969 Stonewall rebellion in Manhattan, 
which served as a tipping point for the gay liberation 
movement in the U . S . Today, millions of people around the 
world celebrate Pride Month with parades, picnics, parties, 
workshops, symposia, and concerts that honor history, 
recognize the strides made as well as the setbacks, and call for 
greater inclusion of all individuals .

In Indianapolis, nearly 50 Covance employees and friends 
joined an estimated 100,000 people taking part in the Circle 
City Indiana Pride Festival and Parade .  The group from 
Covance marched in the parade under the banner of Out 
& Equal Indiana — a coalition of companies that share a 
commitment to promoting workplace diversity .

On the same day, 15 Covance employees and friends in 
Geneva, Switzerland, boarded a bus for a three-hour ride to 
participate in the Zurich Pride Festival .  Joining more than 
32,000 individuals, the group from Covance marched proudly 
in the parade and also staffed a well-visited information 
booth .
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Our People (Continued) 

For the second consecutive 
year, Covance earned a spot 

on Flexjobs’ list of “100 Top 
Companies to Watch for 

Remote Jobs in 2016.”

Covance Central Labs in 
Indianapolis was granted 

AchieveWELL Four Star 
Certification by the Wellness 

Council of Indiana, a statewide 
organization dedicated to 

worksite wellness.

Recruiting
The company’s recruiting efforts continue to emphasize 
our focus on healthcare careers in science, technology, 
engineering, mathematics, and healthcare (STEM+H) .  In 
2016, we also continued to execute on recruitment strategies 
targeting women, minorities, and first-generation students 
(those in the first generation of their families to go to college) 
through job shadowing and internship programs .

• A core component of the Covance global internship 
program is demonstrating our commitment to the 
communities in which we live and work by incorporating 
an opportunity for all interns to select a local nonprofit 
organization, and design and execute a philanthropic 
project .

• In 2016, interns at Covance dedicated over 500 hours 
to more than a dozen organizations by volunteering, 
fundraising, and collecting donation items .

• Thirty-three percent of our 2016 Covance U .S . interns were 
diverse minorities, and 71 percent were women .  Last year, 
nearly 40 percent of Covance interns were converted to 
full-time employees .

In addition to the Covance program, LabCorp has operated 
a leadership development program (LDP) since 2006 to 
enhance its talent pipeline and bring fresh thinking to high-
visibility projects through MBA recruiting .  The two-year 
flexible rotational program is designed to match the skills and 
interests of candidates with the company’s needs; no two 
candidates have shared the same path/experience .  LabCorp 
has hired 20 LDP participants since 2006 .

Partnership for Health    
LabCorp provides a variety of tools and resources to help 
employees and their family members live their healthiest lives . 
They include the following:

• Telephonic programs:  The company offers wellness and 
disease management coaching .

• Online programs:  These programs help employees 
establish and meet their wellness goals, such as weight loss 
and smoking cessation .

• Weight Watchers:  The company offers weight loss and 
diabetes programs at a significant discount for employees 
and covered spouses/domestic partners .

• Fitness reimbursement program:  Employees can receive 
up to $300 annually for physical-activity-related expenses, 
including gym memberships, home exercise equipment, 
fitness trackers, and more .

• Worksite wellness:  An onsite wellness program helps 
employees stay focused and encouraged while at work . 

• Annual wellness screenings:  U .S . employees and 
their covered spouses/domestic partners receive critical 
biometric data, as well as a snapshot of their overall health .

• Life coaching and employee assistance program:  A life 
coach is available to help employees better understand 
individual strengths and identify resources to help them 
achieve a variety of goals . 
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Operation H2O helped pull 
together LabCorp employees to 

provide immediate and ongoing 
support for the people of Flint.

Local employees collected over 
200 gallons of water through the 

month of February.

Philanthropy:  
Communities, Access to Healthcare, Education
LabCorp recognizes that by contributing to and helping to improve the 
communities where our employees live and work, we are improving our 
company as well.  LabCorp financially supports a number of nonprofit 
programs and activities in the communities surrounding our facilities.  Our 
corporate policy is to maintain a pattern of giving, with contributions focusing 
on education, health and welfare, and arts and culture.  LabCorp and the 
Covance Drug Development business both operate matching gift programs 
to support ongoing employee involvement in their communities as well.

Flint: Operation H2O
LabCorp employees in Michigan wanted to help the residents of 
Flint, Michigan, whose city water system became contaminated 
with lead when it began using the Flint River as its water source . 
In January 2016, Flint was declared to be in a state of emergency 
by both state and federal agencies .  LabCorp’s Michigan Social 
Committee (MiSoCo) took charge and organized Operation H2O 
to benefit Flint residents .  Operation H2O helped pull together 
LabCorp employees to provide immediate and ongoing support 
for the people of Flint .  Some of the accomplishments include:  

• Providing bottled water to Flint:  Through the month of 
February, local employees collected over 200 gallons of 
water, which were delivered to a local water distribution site .

• Making financial donations to benefit Flint:  The LabCorp 
North Central Division headquarters in Dublin, Ohio, made 
a contribution, which was matched by the company .  Other 
divisions also contributed, as did many individual employees .

• Volunteering:  Employees and their families volunteered at 
water distribution sites and other community events . 

• Designing a custom T-shirt to show unity:  Several 
employees, with support from LabCorp, designed T-shirts 
to wear when employees volunteer at water distribution 
locations and other community events . 

• Providing lead testing for the community:  With support 
from the company, LabCorp worked with state and local 
governments and community leaders to explore the best way 
for LabCorp to provide lead testing to the Flint community .
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LabCorp and the Covance Drug 
Development business both 

operate matching gift programs 
to support ongoing employee 

involvement in their communities.

Philanthropy (Continued)

LabCorp Donates Building                             
to Impact Alamance
In September 2016, LabCorp announced the donation of 
the Cammack Building, one of the oldest buildings in our 
headquarters community of Burlington, North Carolina, 
along with two adjoining buildings, to Impact Alamance .  The 
organization will use the buildings to create a collaborative 
working and meeting space for nonprofit organizations that 
serve the Burlington and Alamance communities .  The gift was 
valued at almost $2 million and will house offices for several 
nonprofits focused on Impact Alamance’s health, education, 
and community improvement .

Building Capacity for Diagnostics             
in the Developing World 
LabCorp worked with students from the University of North 
Carolina to help support Project Heal for Ghana, a student 
initiative to upgrade a clinical lab in rural Ghana .  The clinic 
has more than 1,300 patient visits a month, mainly for malaria, 
enteric fever, diabetes, HIV, hepatitis B, and hepatitis C .  The 
company donated laboratory equipment to support the effort .  
We also continued our partnership with the Mozambique 
branch of the Centers for Disease Control and Prevention 
to train technologists in that country to diagnose infectious 
disease safely, quickly, and more accurately .

Spreading Good Cheer
A team from LabCorp, along with Cheeriodicals, delivered 
cheer in the form of 160 big green boxes to patients at the N .C .  
Children’s Hospital during a “Cheeriodicals Day” event held in 
January 2016 .  Cheeriodicals are “big green boxes of cheer” 
made up of, in this case, age-appropriate magazines and 
activity books, room decorations, puzzles, stickers, and games 
for the children to enjoy .  Nearly 150 employees from LabCorp, 
working with representatives from Cheeriodicals, assembled 
the one-of-a-kind children’s gift boxes as a community-focused 
team-building activity . 

Cheeriodicals has worked with children’s hospitals in dozens 
of markets across the U .S . and will continue working with 
corporate sponsors to bring cheer to children’s hospitals 
throughout the country .

Many Volunteers, One Purpose
Covance is a long-time supporter of the Greater Indy Habitat 
for Humanity’s nearby ReStore location, a home improvement 
thrift store that sells donated new and gently used 
merchandise at a significant discount to the general public .  
Covance’s Greenfield campus last year built the first Habitat 
for Humanity house in Hancock County, a few miles from the 
company’s Greenfield, Indiana, site .  A total of 28 employees 
worked on the project .  LabCorp also provides teams each year 
to build houses for Habitat for Humanity of Alamance County .

The same spirit of voluntarism drives the company’s 
ongoing participation in food drives, education initiatives, 
environmental sustainability projects, blood drives, and other 
community events .
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Philanthropy (Continued)

Our Commitment to Education 
At LabCorp, we want to see that every child has an opportunity 
to receive a quality education and come away with skills that will 
improve their lives and prepare them for tomorrow’s workplace . 
We have provided substantial support to education initiatives in 
our home communities, focused on the following:

Training Our Future Workforce  
LabCorp works extensively with Alamance Community College 
(ACC) in North Carolina on the school’s Medical Laboratory 
Technology (MLT) program, which prepares students for careers 
in clinical laboratory settings .  LabCorp facilities are used for parts 
of the curriculum, and company representatives serve on the 
program advisory committee .  Graduates receive an Associate 
Degree in Applied Science in Medical Laboratory Technology .  
As of the fall semester of 2016, 69 students were enrolled in the 
program; 100 percent of those who sought employment have 
found work .   The ACC MLT program began in 1988 .  LabCorp is 
also working with ACC on the development of a new program in 
histotechnology (the preparation of tissue samples for analysis), 
which will be similar to the MLT program .

LabCorp also is consulting on development of a new 
Biotechnology Center of Excellence for ACC, and participates 
in clinical rotations with Old Dominion University and Central 
Piedmont Community College .

Helping Local Students Be Successful
LabCorp is a major supporter of The Elon Academy at Elon 
University .  The academy is a nonprofit college access and success 
program for academically promising high school students in 
Alamance County with financial need and no family history of 
college .  The program has achieved considerable success, with 145 
scholars completing the high school portion of the program and 
100 percent of those earning acceptance to universities such as 
Elon, the University of North Carolina, and Georgetown University . 

LabCorp also helped develop a strategic plan for the Alamance-
Burlington School System and is an ongoing supporter of the 
Alamance Community College (ACC) Foundation, which provides 
scholarship aid to qualified students in financial need . 

Providing Tools And Technology 
Through organizations like DonorsChoose .org, we have funded 
more than 116 educational projects in the classroom benefitting 
more than 11,000 students .  The company has provided financial 
support to the Classroom Closet project in Alamance County to 
help with purchasing STEM supplies for teachers .  We annually 
contribute computer equipment and parts to the Kramden 
Institute, which rebuilds computers and gives them to children 
without computers in their home, and the children of military 
families .

LabCorp works extensively 
with Alamance Community 

College (ACC) in North 
Carolina on the school’s 

Medical Laboratory 
Technology (MLT) program, 

which prepares students 
for careers in clinical 
laboratory settings.
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Covance’s principles are outlined 
in its Code of Respect. You can 

read more about animal welfare 
at Covance at Our Commitment 

to Animal Welfare.

Animal Welfare
Covance is committed to ensuring the welfare of animals we use in 
research.  Animal research is critical to developing new, safe, and effective 
medicines that save and improve the lives of people and animals, and it is 
required as part of the regulatory approval process for new therapies.  The 
conduct of animal research, and the care and use of animals at Covance 
facilities, must be in compliance with applicable laws and regulations, 
including those regarding licensing and registration.

• Covance’s principles are outlined in its Code of Respect .  
You can read more about animal welfare at Covance at Our 
Commitment to Animal Welfare .

• Covance works diligently to ensure that we — and our 
suppliers — adhere to all applicable government regulations 
on animal welfare .  We have maintained a strong record of 
compliance with animal welfare regulations, including the 
European Council Directive 2010/63/EU, the U .S . Animal 
Welfare Act, the U .S . Public Health Service Policy on Humane 
Care and Use of Laboratory Animals, and similar applicable 
national, state, and local laws and regulations .

• In addition to Covance’s strong culture of care, we 
actively support the development and evaluation of new 
technologies that have the potential to reduce or replace 
the use of animals in research, such as Organs-on-Chips and 
virtual models that can replicate human and non-human 
responses . 

Institutional Animal Care and Use Committees and other animal welfare review boards in every country oversee the use of 
animals in research .  In addition, all Covance sites that house animals are accredited by the Association for Assessment and 
Accreditation of Laboratory Animal Care (AAALAC) International .
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We actively support the 
development and evaluation 

of new technologies that 
have the potential to reduce 
or replace the use of animals 

in research, such as organs-
on-chips and virtual models 

that can replicate human and 
non-human responses.

Animal Welfare (Continued)

Culture of Care Survey
In 2016, Covance, along with other members of the European 
Federation of Pharmaceutical Industries and Associations 
(EFPIA), participated in the Culture of Care for Animal Research 
survey .  The purpose of the survey was to get a sense of 
employees’ opinions across EFPIA members about the current 
standards of care, potential gaps, and expectations .  Covance 
surveyed 1,000 employees globally, including veterinarians, 
animal welfare compliance staff, animal technicians, and other 
operational staff in our non-clinical business .

The feedback from staff was very positive, and employees 
feel that there is a culture of care for the research animals 
within Covance .  Many employees translate a culture of care as 
respect, comfort, and minimizing stress for the animals used 
in research .  Building on this excellent foundation, Covance 
is using this feedback from staff to develop and launch an 
enhanced culture of care program in 2017 . 

Animal Adoption
Where permitted by law, Covance offers suitably 
experienced and trained staff members the opportunity to 
adopt a variety of animal species under the oversight of their 
local Institutional Animal Care and Use Committee and other 
animal welfare review boards . During 2016, the Covance 
Animal Welfare Executive Council (CAWEC) sponsored 
a project to investigate the feasibility of expanding this 
program to include dogs . After extensive consultation with 
organizations that have successful dog adoption programs, 
the CAWEC has established a working group that will build 
on past efforts and introduce a global dog adoption policy 
during 2017 .

Organs-on-Chips
In 2016, LabCorp entered into a strategic collaboration with a privately held company to explore how Organs-on-Chips technology can be 
incorporated into preclinical drug evaluation and testing services. This technology attempts to recreate the natural physiology of human tissues and 
organs, and is designed to provide a predictive model of human response to diseases, medicines, chemicals, and foods with greater precision and 
detail than other preclinical options. The goal of the collaboration is to qualify this technology as a potential platform to enhance preclinical drug 
development for pharmaceutical and biotechnology companies.
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About Us
LabCorp (NYSE: LH), an S&P 500 company, is a leading global life sciences 
company that is deeply integrated in guiding patient care, providing 
comprehensive clinical laboratory and end-to-end drug development 
services.  With a mission to improve health and improve lives, LabCorp 
delivers world-class diagnostic solutions, brings innovative medicines 
to patients faster and uses technology to improve the delivery of care. 
LabCorp reported net revenues of nearly $9.5 billion for 2016.  To learn 
more about LabCorp, visit www.labcorp.com, and to learn more about 
Covance Drug Development, visit www.covance.com. 

Our Impact
• LabCorp processes tests on approximately 500,000 patient 

specimens daily .  The company offers a menu of more 
than 4,800 tests and in 2016, introduced more than 100 
new assays .  Its scientists contributed to more than 450 
peer-reviewed publication articles and presentations at 
scientific meetings .

• LabCorp provides diagnostic, drug development and 
technology-enabled solutions for more than 110 million 
patient encounters per year .

• LabCorp has participated in the development of 
approximately three-quarters of the companion 
diagnostics on the market to help physicians and patients 
select the right medicine at the right time and the right 
dosage for the treatment of cancers and other serious 
diseases .

With a mission to improve 
health and improve lives, 

LabCorp delivers world-
class diagnostic solutions, 

brings innovative medicines 
to patients faster and uses 
technology to improve the 

delivery of care.

• Through our Covance Drug Development business, 
LabCorp generates more safety and efficacy data to 
support drug approvals than any other company .

• Covance collaborated on 100 percent of all novel 
oncology drugs and approximately 95 percent of drugs for 
rare and orphan diseases that were approved in 2016 . 

• The company has been involved in the development of all 
current top 50 drugs on the market as measured by sales 
revenue .



2016LabCorp  |  Corporate Responsibility Report

16 ©2017 Laboratory Corporation of America® Holdings   All rights reserved .   17910-1217


